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Trovata Credentials

● The initial set-up to add the  primary user is done by Trovata

● Following the primary user set-up, Trovata is a self administered tool

● Each user is provided with a unique password credential email when their profile is created

○ The email address from which the email is sent is Support@Trovata.io

○ The credential set-up email for the initial password reset will only be valid for two 

business days

○ Any assistance request should be emailed to CS@Trovata.io or Support@Trovata.io
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Logging into Trovata

● Navigate the client to 

app.trovata.io

● The page will be 

redirected to the 

Trovata login page

○ If the page is not 

redirected click                          

on the top right 

corner

The client will enter the email 
address associated with their 

Trovata credentials and click 

continue

Should they have any questions on 
what if they have set-up 
credentials please have them email 
CS@Trovata.io
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Logging into Trovata

The client will enter 

their password and 

click continue
The forgot password button may be 
prompted once the initial password has 
been set. This feature won’t apply to those 
users that have a SSO setup (they will 
need to contact their SSO administrator)
For assistance please email 
CS@Trovata.io
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Communicating with Trovata

This chat icon will 

appear on the 

bottom right 

corner of the 

client’s Trovata 

page.

Clients may click 

on the icon to open 

the Trovata 

support resources.

Client’s may click on the send us a message 
button to begin a direct secure 

conversation with the Trovata team
- We respond from 7am to 7pm PST

Client’s are able to search the resource 
library for additional support documents and 

training guides

5


